
Strengthening Families Since 1987

Serving Eastern Connecticut

Connections Matter
2023 Annual Report



2 Madonna Place

Greetings Friends  
and Supporters of  
Madonna Place

Last year was an exciting year for 
Madonna Place.  It was the first full 
year that all 4 of our programs were 
completely open to the public since 
the COVID-19 pandemic began.  We 
were able to connect with more 
families in Eastern CT that truly 
needed assistance.  The total number 
of people served at Madonna Place 
grew from 914 in FY21, to 1,535 in FY22, 
to 1,704 in FY23.  From 7/1/2022 to 
6/30/2023, a total of 679 families were 
served, and those families consisted of 
965 children and 739 adults.  

Families are still trying to rebound 
financially since the pandemic.  
Our food distribution has grown 

85 cents  
of each dollar 
received goes 

directly to supporting 
children and their 

families

exponentially (in 2021, we were 
serving about 6 to 8 families per 
week, and now we are serving over 50 
families per week).  We’ve also seen 
an increase in homeless families in 
Eastern CT and have supported them 
with finding employment, and securing 
housing and other resources.  

At Madonna Place we support 
vulnerable families through our 
evidence-based programs and 
teach them skills and ways to 
become self-sufficient.  Families 
learn the importance of quality time 
with their children, monitoring their 
child’s development and health, and 
connecting with other families. 

As we’ve built our partnerships in the 
community, we’ve focused on ensuring 
all families are given the same 
opportunities to learn parental skills.  
Services are now offered in English, 
Spanish, Portuguese, Haitian Creole, 
and Cape Verdean Creole.  

All of this work has been possible 
because of our supporters: state and 
federal funders, local foundations, 
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community partners, donors, 
volunteers, and our Board of 
Directors.  We are grateful for their 
commitment to strengthen families, 
promote health and prevent child 
abuse and neglect.   

Our staff work tirelessly to give a hand 
up for each of our families.  We would 
like to thank our staff members for their 
passion and commitment to help every 
family in need.  They are truly the heart 
of our organization.    

With true appreciation,

Claire Silva 
Executive Director

Lisa Griffin 
Board President

1704 
unduplicated  

parents & children 
were served by 
Madonna Place 

 last year

36 years of strengthening families

Claire Silva
Executive Director

Expense Allocation 
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Great Beginnings

Great Beginnings (GB) is a weekly home 
visiting program for expecting parents and 
new moms (and dads) that provides parent 
education in child development utilizing 
the Parents as Teachers Curriculum and the 
Healthy Families national model. We help 
families that have many stressors in their 
lives to focus on the goal of raising healthy 
children. GB is a true early intervention based 
child abuse and neglect prevention program. 
Weekly home visits are conducted, and 
learning materials, books, food, diapers, and 
other support resources are made available 
to empower families and improve access 
to care. Services are available in English, 
Spanish, and Haitian Creole. 

Great Beginnings:
187 parents and children were served

850 home visits were completed

100% of families enrolled had no new 
substantiated cases of child abuse or neglect

94% improved on their parent/child 
interactions

100% of babies born during the program 
were healthy and full term

Community Outreach Plus 
Education:
100 parents and children were served

50% of participants exhibited drug/alcohol 
use disorder

55% were assessed for trauma

100% of participants needing basic needs 
resources received assistance

Community Outreach
Plus Education

Community Outreach Plus Education 
(COPE) is a community outreach and drop-in 
service program that includes assessments, 
case management, and referrals for mental 
health, substance use disorders, basic 
needs, educational programs, and other 
emergency supports. Care is provided with 
a trauma-informed focus for mental health, 
substance use, and domestic violence issues. 
COPE provides a proactive approach of early 
intervention to help prevent crisis situations 
from escalating.
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Fatherhood Initiative:
318 parents and children were served

46% of fathers completed 24/7 Dad classes 
to improve parenting skills

57% increased time with their children

51% listed improving their financial situations 
as a goal

Fatherhood Initiative
The purpose of the Fatherhood Initiative 
(FHI) program is to increase positive 
involvement and interaction between fathers 
and their children. Services that we offer 
include a 12-week 24/7 Dad Fatherhood 
class, individualized case management, 
support around court processes, and support 
for fathers who are involved with DCF. Case 
managers work with fathers to help them 
achieve their personal goals of increasing 
parenting time, modifying or establishing 
visitation or custody, gaining or increasing 
employment, and increasing parenting 
skills. We can also help with child support 
arrearage adjustment and establishing 
paternity. Each year we serve about 150 
fathers across Eastern CT. Madonna Place’s 
Fatherhood Program is the only state certified 
fatherhood program 
 in Eastern CT.

Family Support Center

The Family Support Center (FSC) is a unique 
drop-in center that provides basic needs 
items such as diapers, baby formula, food, 
school supplies, toiletries, books, educational 
toys and resources. We offer informal 
counseling and parent education including 
ESL classes, Family-Group Connections 
events and Summer Connections for 
students. Services are offered in English, 
Spanish, Portuguese, and Cape Verdean 
Creole. The FSC helps families to reduce risk 
factors and build protective factors which can 
strengthen families, improve outcomes, and 
prevent child abuse and neglect.

Family Support Center:
1,420 parents and children were served

252 families received emergency diapers.

38,402 meals were served, which was 27,732 
pounds of food

87 families received emergency cans of 
formula

36 individuals attended parenting classes

46 weeks of ESL classes were held
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This past year was a time 
of true recovery across our 
state and country as a whole. 
Families have been emerging 
from COVID isolation and 
beginning to interact again in 
the world in a way that they 
had not felt safe to do in the 
past two years. What was made 
very clear as we emerged 
is that “connecting matters.” 
We thrive as individuals, 
families, and communities 
when we are able to interact 
with each other in person, 
exchange ideas, and support 

Making Connections and Changing Lives
one another. Connection, 
specifically physical 
connection and relationship 
building, is critical to long 
term success. It strengthens 
families. As laughter, learning, 
singing and even crying all 
returned to our playrooms 
and programs, we have been 
able to provide that in-person 
connection that our children, 
parents, and caregivers so 
desperately need. Whether 
that be with in-person home 
visits, 24-7 fatherhood classes 
and screening, ESL classes, 
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parenting classes, drop-in 
emergency COPE support, 
basic needs resources, open 
houses and tours, or children 
returning to our drop-in daily 
playrooms: families have 
returned to our community and 
need our support. Madonna 
Place welcomed them back in 
with eager and open arms. This 
next year has the capacity to be 
a great one for the families in 
our region if we all make time to 
appreciate and help each other 
thrive.  

We are grateful for the 

partnerships we’ve built 

with many supporters that 

continue to help us strengthen 

the most vulnerable families 

in Eastern, CT.

~Claire Silva,  

Executive Director
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SUSTAINING 
PARTNERS 
$100,000 and up
Connecticut Department of 
Children and Families

Connecticut Office of Early 
Childhood

United Way of Southeastern 
Connecticut       

PATRONS 
$10,000 -$99,999
Centers for Disease Control and 
Prevention

CHEFA

Chelsea Groton Bank 
Foundation

City of Norwich Community 
Development Block Grant and 
ARPA

Community Foundation of 
Eastern Connecticut

Connecticut Department of 
Mental Health and Addiction 
Services

Connecticut Department of 
Social Services

Connecticut Health Foundation

Eastern Connecticut Health 
Collaborative-UW-Office of 
Health Strategy

Hillery Company

Nordson Corporation 
Foundation

Norwich Roman Catholic 
Diocese

Office of Minority Health

R.S. Gernon Trust

Salmon Foundation

The Edward and Mary Lord 
Foundation

SPONSORS 
$2,500 -$9,999
Anderson-Paffard Foundation

Berkshire Bank Foundation

Bob’s Discount Furniture 
Charitable Foundation

Centreville Savings Bank 
Charitable Foundation

Chamber of Commerce of 
Eastern Connecticut Foundation

Charter Oak Federal Credit 
Union

Chelsea Groton Bank

Dime Bank Foundation

Dunkin Donuts Joy in Childhood 
Foundation

Emergency Food and Shelter 
Program

Elsie A. Brown Fund

Favolise Family Fund

Foxwoods Resort Casino and 
Foxwoods Tribal Nation

Frank Loomis Palmer 
Foundation

George A. and Grace L. Long 
Foundation

Carol and P. Michael Lahan

Liberty Bank Foundation

Olga Sipolin Children’s Fund

Pfizer Foundation

Ray and Pauline Sullivan 
Foundation

Target Circle Community Giving

The Brownington Foundation

The Charter Oak Group

Town Fair Tire Foundation

Verizon Foundation

Gwen Zdancewicz

FRIENDS 
$500 -$2,499
Acme Wire Products Company

AHEPA Norwich Foundation

Altrusa International 
Northeastern Connecticut 
Foundation

American Landscape and Lawn 
Science

Anderson Trial Lawyers

Anonymous

Austin & Macione CPAs

Bodenwein Public Benevolent 
Foundation

Bozrah Lodge #950 Royal Order 
of Moose

Joan Butler

Centreville Savings Bank

Christ The King Church

Suzanne M. Colaluca

Colchester Federated Church

Dime Bank

Diversified Group Services

Dominion Energy Charitable 
Foundation

Eastern Connecticut Savings 
Bank

Eastern Connecticut Savings 
Bank Foundation

First Baptist Church Of Norwich CT

Nancy and Andrew Grant

Thank You to our Contributors 
July 1, 2022 through June 30, 2023
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Hang the Moon

Hartford Health Care - Backus 
Hospital

Peter Heard

I-M Technology

Lord Family Partnership

Maria’s Treasures

Mohegan Sun

Edwin and Nancy Muenzner

Mutual of America Financial 
Group

Mystic Congregational Church 
Women’s Fellowship

Mystic Congregational Church 
Mission Committee

Mystic Woman’s Club

Norwich Public Utilities

Norwich Rotary Foundation

Maxine Varney

Walmart Store #2200

Jeanne Wezner

Yale New Haven Health - 
Lawrence + Memorial Hospital

CONTRIBUTORS 
$100 -$499
Carol Adams

Muhammad and Brenda Alrijleh

Marietta Anderson

Anonymous

ASP Security - Carl Spiegel

Alan and Judith Bennett

Big Y

Kay Bloomberg

Wayne Boettner

Boluch Living Trust

William and Patricia Bradbury

Marcia Brennan

Maryellen Brousseau

David and Nancy Burnett

Robert Burnside

Chrissy and Tim Caplet

Sharonda Carlos

Castle Church

Dorothy Chappell

Brian Charette

Charities Aid Foundation 
America Match

Chelsesa Groton Bank 
Employees

John A. Chunis

Citizens Charitable Foundation 
Match

Renee Cooper

Danielle Cook

Sharon-Lee and Darren Cook

Susan Corrice

Mark Currie

Gerald Daigle

Barbara Deindorfer

Diane and Fred Dewick

James Dreitlein

Michael and Mary Driscoll

Sandra Eichelberg

Chris Elomaa

M. Torrey Fenton

Kimberly Fischburg

Mary and Thomas Fitzgerald

Judith and Francis Foley

Franklin Professional Counseling

Theresa and Steven Friedman

Eric Friedman

Rochelle Gallo

Brian Gardner

General Dynamics Electric Boat 
Employees

Michael and Rosa Goldblatt

David Goldstein

Kathleen and John Gravalec-
Pannone

John Graves

Lisa Griffin

Patricia Gulley

Kathy and Terry Hoffer

John and Patricia James

Paula Jello

Kathy Kellers

Ruth Kilburn

Susan Kilgore

Dawn King

Megan Kirby

John and Jacqueline Kremer

Sherry Lang

Karen Lanigan

Lady of Perpetual Help Giving 
Tree

Law Offices of Kenneth E. Caisse

Linda McCall

Ellen and Mark Maloney

Ellen & Michael Maus

Judith and Clarence Merrill

Cheryl Mish

MJ Sullivan Automotive

Niantic Baptist Church Women’s 
Group

Olivia Nordstrom

Norwich Firefighters-Local 892

Russ Ohaver

Alan and Shawn Pelletier

Preston City Congregational 
Church

Kenneth Przybysz

Marsha and John Quinn

John Rascius

Jacqueline and Frank Ricci

Michelle Roise

Daniel Ruffo

Nicholas Ruickoldt

Sacred Heart School Association 
Mission Club
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Bryan and Vicki Sanchi

Michele Santoro

SAVA Insurance Group

Bart A. Sayet

SCADD

Sharon Scarpa

Andy Senuta

Mike Shanahan

Terri Shaw

Sigue Corportation

Maureen Silva

Sanda and James Sinkowski

James Smith

St. Joseph Church Society of 
Occum

Tammy Stephen

Tamar Stearns

Stop & Shop Community 
Programs 

Taftville Congregational Church

Neurie Testagrossa

The Hartford

Teresa Theriault

James Todd

Patricia and Mac Turner

United Way of MA Bay

Allison Valentine

Julie Ann Weber

Wicked Tulips

Wendell Windisch

Ericka Winstead

Woman’s City Club of Norwich

SUPPORTERS 
$50 -$99
Abate Living Trust

Marietta Anderson

Anonymous

Anthem Blue Cross Blue Shield

Monique Armstrong

Michael and Nancy Barry

Cindy Beauregard

Clare and Natalie Billing

J. and E. Bogdan

Maryellen Brousseau

Pamela Byrnes

Karen Camlet

Sherry Castodio

Robert and Mary Cikatz

MaryAnn Coleda

Katie Coleman

Donna Congdon

Richard Costantino

Bonnie Cusack

Lisa Dallas

Erin DelGrosso

Meredith Diette

Julie Dodd

Pamela Duffy

Laura Dunbar

Claire and David Dundorf

Elaine Edmiston

Richard Falvey

Colleen Fasciano

Luke Federico

Jo-el Fernandez

Greg Ginter

Norman and Glen Herbert

Ellen Hindle

Kimberely Holt

James and Danuta Homiski

Heidi Hoss

Paula Jello

Kris-Anne Kane

Eric Kanter

Betsy Kenney

Kimberely Laabs

Cheryl LaCava

Michaela Lamb

Peter and Gail Lundin

Deborah Lychack

Jessica and Paul Mancarella

Irene Matulis

Laurence McHugh

Louise McLellan

Gail McLeod

Dayna Mendolia

Jennifer Michael

Gina Mikaelian

Nadene Mills

Sheila Milton

Coleen Mitchell

Melissa Moreau

Linda Moretti

Christina Morgan

Evelyn Mueller

Sarah Nelson

Katharine Newell

LisaAnn Obriskie

Raeghan O’Connor

Kristin Orr

Heidi Palma

Seth Panucci

Roseanna Parker

Adriana Peralta

Personal Needs And Support 
LLC

Lorraine Plante

Nancy Podurgiel

Carol and Maureen Rondeau

S. Roy

Mark and Elaine Schleicher

Dorothy Sharog

Mary Pat Shearer

Deborah Sherwood

Jeoffry Slack

Patricia Stephen

Christopher Stewart

Michelle Stolaronek

Sheri Tardiff
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Anne Tarryk

Deborah Tavernier

Kathryn Tracey

United Way of Massachusetts 
Bay and Merrimack Valley

Robert and Rita Volkmann

Valerie Weber

Maureen Westbrook

Lisa Wilson

Gary and Romer Young

IN HONOR OF
Paul Abate

Iris Brassard

Henry and Iris Collier-Meek

Shawn Coyne

Robbin Desrochers

Nancy Gentes

Dale Merrill

Dossy Mussler

Wayne Vojick

Dr. Elizabeth Volkmann

Gina Vose

IN MEMORY OF
Regina Adams

Deb Burnside

Doreen’s Pantry

Barbara Duncan

Marjory Dilworth Gouthro

P. Michael Lahan

Patricia Orce

Joseph and June Sinkowski

Helen Todd

BOARD OF 
DIRECTORS
PRESIDENT 

VICE PRESIDENT 
Michael L. Anderson

SECRETARY 
Suzanne Colaluca

TREASURER 
Chrissy Caplet 

Cindy Beauregard  
Sharonda Carlos  
Tamara Gloster  
Paul Mancarella  
Dale Merrill  
Kathryn Tracey

STAFF DIRECTORY
EXECUTIVE DIRECTOR 
Claire Silva

FINANCE MANAGER 
Barbara Moscato 

CLINICAL DIRECTOR 
Wendy Yagarich, MA

FUND DEVELOPMENT 
MANAGER 
Susan Corrice, MS

DEVELOPMENT COORDINATOR 
Lori King

FINANCE ADMINISTRATIVE 
ASSISTANT 
Dedra Ravenelle

FAMILY SUPPORT CENTER 
PROGRAM MANAGER 
Luan Cadahia 
Catherine Mikolajczak

PROGRAM ASSISTANT 
Sonia DeAndrade

BILINGUAL COMMUNITY 
HEALTH WORKER 
Adriana Peralta-Jiménez, CHW 
Lesly Luciano

FATHERHOOD INITIATIVE 
PROGRAM MANAGER 
Jason Malcolm, M.Ed.

CASE MANAGERS 
Ismael Carrasquillo-DeLeón 
Randolph Flythe, Jr. 
Bryan Geyer 
William Marquez 
Joseph Ortiz, Jr.

GREAT BEGINNINGS 
PROGRAM MANAGER 
Wendy Yagarich, MA

FAMILY SUPPORT SPECIALISTS 
MaryAnn Coleda 
Sammy Colon 
Rosa M. Hernández Veléz 
Myra King 
Ferna Lewellen 
William Marquez 
Marsha Quinn 
Robin Vilchez, CHW

COMMUNITY OUTREACH  
PLUS EDUCATION  
PROGRAM MANAGER 
Jessica Allen 
Robin Vilchez, CHW

CASE MANAGERS AND 
OUTREACH SUPPORT 
PROVIDERS 
William Marquez 
Almeyda Thelusma

All contributions $50 and above 
are included. Thank you to all 
Madonna Place Board Members, 

for their in-kind donations 

clients, programs, and events. 
We apologize for any errors or 
omissions.

Joan Butler



Our Mission

Madonna Place provides 
services which strengthen 
families, promote health, 
and prevent child abuse 

and neglect. We offer four 
programs that help parents 

to build strong support 
systems in their lives.

Madonna Place, Inc. 
240 Main Street 

Norwich, CT 06360

Phone (860) 886-6600

Fax (860) 892-5411

contact@madonnaplace.org

www.madonnaplace.org


